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APPENDIX 1 
 
THE FEDERATION OF NEW 
ZEALAND SENIORNET 
SOCIETIES INCORPORATED 
 
 
QUALITY MANAGEMENT SYSTEM 
 
In supporting the Member Societies to meet their objectives, the Federation will 
seek to ensure that each Society:  
 
 
Educational requirements: 

1. Has developed a clear set of objectives for each educational activity in 
which the Society is involved. 

2. Meets their objectives for each activity. 
3. For courses and workshops, uses well written, regularly updated student 

resource materials. 
4. Appoints qualified tutors who are members of the SeniorNet Society to 

teach/lead each activity. 
5. Maintains an effective tutor training programme. 
6. Arranges tutors for courses to be available in the ratio of at least 1 to 3 

course members 
7. Uses modern teaching and learning methods and technologies. 
8. Advises course participants clearly of the timing and objectives of each 

activity before they enrol. 
9. Retains records of student attendances and course evaluations. 
10. Adheres to the Statement of Good Teaching Practice. (see Appendix A) (B 

in this Handbook) 
11. Manages lessons in the best way possible (see Appendix B) (C in this 

Handbook) 
12. Adheres to the Code of Practice (see Appendix C) (D in this Handbook) 
13. Gathers and records course participant evaluations of activities. 
14. Maintains and annually updates policies for Complaints, Health and 

Safety, Privacy Fee Refunds and any Pre-requisites for the activities. 
15. Is open to audit by the Federation of their operations 

 
 
Legal requirements: 
Meet all legislative requirements. 
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Equipment and Accommodation requirements: 
Have a good standard of equipment and accommodation to complete the 
activities they undertake 
 
Financial requirements: 
Have sufficient financial resources to complete the activities they undertake. 
Provide the Federation with annual budgets and accounts to enable the 
Federation to complete the required Financial Viability return for the Ministry of 
Education. 
Have Public Liability Insurance cover. 
 
 
 
Health and Safety  requirements:  
Have and meet the requirements of an effective health and safety policy. 
Supply a copy of the policy to the Federation annually. 
 
 
 
 
Auditing: 
The Federation will monitor Society courses and workshops by maintaining 
records and by conducting audit and observation visits. 
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